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VesselView Link Connections

a - NMEA 2K connection
b - SmartCraft/power connection
c - Micro SD card port

Safe Boating Screen
Each time that VesselView is powered on, after a complete shutdown of 30 seconds or more, a screen containing advisories
regarding boating safety is displayed to the operator. Touch the Accept button to continue.

61413

How to Update Your VesselView Software
There are two ways that the VesselView software can be updated.

Wi‑Fi Automatic Query
The VesselView 502 is equipped with a wi‑fi module and Bluetooth connectivity. When powered up, the unit will periodically
query the internet to determine if there is an update file available from the Mercury Marine website. A screen notification to
confirm updates, and will prompt the operator to accept an update.

a

b

c
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The VesselView 702 has internet connectivity, but must be in the range of a wi‑fi hotspot, or mobile device set up to be a wi‑fi
hotspot, in order to query the internet for any updates on the Mercury Marine website. If an update is detected, a screen prompt
will guide the operator through the update process.

Using the Micro SD Card
The following instructions explain how to upgrade the VesselView software. Internet access is required to download the version
update file from the Mercury website. The ability to transfer the update file to a FAT or FAT 32 micro SD card is also required.
1. Turn the ignition key on and verify that the VesselView is on.
2. Insert the micro SD card into the VesselView micro SD card port all the way until it clicks and stays in place.
3. Touch the HOME tab at the top of the screen to bring up the Home screen.
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4. On the Home screen, swipe the left‑hand side window to the Files icon.
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5. Select My files from the options shown.

61453

6. Select the file that was downloaded from the Mercury website. The file shown in the following image is for illustrative
purposes only, and does not represent the actual file name that you will be selecting.
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7. Select the Upgrade option in the Details window.
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8. Select OK in the Upgrade This Display window. VesselView will display a progress bar, showing the upgrade progress. Do
not power off the display during this step in the upgrade. VesselView will briefly display a Restarting screen. Following the
rebooting process, the VesselView will be ready for operation with the upgraded software.
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Obtaining the Latest Software
1. The latest software for the VesselView and the Link Module is available on‑line for general download at Mercury's website;

https://www.mercurymarine.com. To understand what software version is in VesselView, power up VesselView. If
VesselView is already powered up, swipe from the top of the unit down onto the screen to bring up the System Controls
menu. Select Settings>System>About to see the current operating version of VesselView software.
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https://www.mercurymarine.com
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2. Select the VesselView product and click on Download VesselView Update.
3. Depending on your computer’s security settings, a security warning may appear. Click Allow to continue.
4. Create a folder on your hard drive and save the file in this folder.
5. If you are asked to SAVE or RUN, select SAVE and save to your hard drive.

NOTE: The file is typically 80‑90 MB in size.
IMPORTANT: Some browsers may change the file extension. Verify that the filename and extension have not changed.
The correct extension after the filename should be .upd. Do not rename the file or change the extension.

6. After the file is saved to the hard drive, copy the file to a 512 MB or higher capacity blank FAT or FAT 32 micro SD card
root. The root of the drive is the topmost level, where the file is not placed into a folder.

How to Update Your VesselView Link Module Software
The VesselView Link Module can be updated through the VesselView unit. VesselView Link Module software updates can be
found on the Mercury website, on the same screen that the VesselView software updates are located. See How to Update
Your VesselView Software.
The following instructions explain how to upgrade the VesselView software. Internet access is required to download the version
update file from the Mercury website. The ability to transfer the update file to a FAT or FAT 32 micro SD card is also required.
NOTE: The file is typically 30 MB in size.
1. Turn the ignition key on and verify that the VesselView is on.
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2. Insert the micro SD card into the VesselView Link Module micro SD card port all the way until it clicks and stays in place.

a - NMEA 2K connection
b - SmartCraft/Power connection
c - Micro SD card port

3. Touch the HOME tab at the top of the screen to bring up the Home screen. Navigate to the Settings option in the left‑hand
window. Select the Network Option. Select Device list.
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4. Select the VesselView Link Module from the list of available devices. The following image is for illustrative purposes only,
your VesselView Link Module may show as Single, for a single‑engine application.
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5. Select the Configure option.
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6. Confirm that the SD card is properly inserted in the VesselView Link Module, and select the Yes option.
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7. Select the Upgrade option in the Device configuration window.
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8. VesselView will display a progress bar, showing the VesselView Link Module upgrade progress. Do not power off the
display during this step in the upgrade.

61465

Creating Screen Captures
VesselView has the ability to capture complete screens and store them for download to a SD card. When the unit is powered
up and the capture of a screen is wanted, press the Power button and the Home button at the same time. A notification tab will
appear on the bottom of the screen, containing the image number of the screen capture. This notification tab will not be present
on the captured screen.
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